
Get up to $400 Cashback when you 
purchase a Samsung Heat Pump from 

an authorised installer via email 
redemption. The more you spend, the 

more cashback you earn.

Take the heat
off your bills

Up to

Cashback
400$

*Via email redemption. The claimants must purchase between 1st August 2024 – 31st Oct 2024. Purchase must be made within a single transaction. While 
stocks lasts. The purchased Heat Pump must be installed before 30th April 2025 by a Samsung partnered installer to be eligible to redeem. Cashback 
amount is subject to the product purchased. All claims must be registered by 30th April 2025. Terms and conditions apply.



*Offer is not valid in conjunction with any other offer and only open to New Zealand residents aged 18 years or older who are purchasing the participating products for domestic 
use.  Participating in this offer is deemed acceptance of the full Terms and conditions.  If any Bonus Gift is unavailable for whatever the reason, the Promoter reserves the right to 
substitute items of equivalent value.  The Promoter, in its sole discretion, but subject to applicable laws, reserves the right to cancel, suspend, terminate or modify the promotion
or any part of the promotion for any reason.  The Promoter is Samsung Electronics New Zealand Limited, 24 The Warehouse Way, Northcote, Auckland 0627.  Full terms and 
conditions apply.

Participating Product Types Cashback

AR09BXECNWKNSA  $ 150   
AR12BXECNWKNSA   $ 200
AR18BXECNWKNSA   $ 250
AR24BXECNWKNSA $ 400

Participating Products

It’s easy to claim your Cashback from Samsung
To claim the Cashback, claimants must:

Step 1:  

Step 2: 

Step 3: 

Step 4: 

Purchase one or more participating Samsung Heat Pump/s from a Samsung partnered installer during the
‘Promotional Period’ 1st August 2024 – 31st Oct 2024.

Take a photo of the receipt you received with your new Samsung Heat Pump/s.

Take a photo of the serial number of your new Samsung Heat Pump/s & a photo of your newly installed Heat Pump/s.

 Email nzpromotions@samsung.com with the following details, along with the photos of Heat Pump/s receipt, serial number 
and installed Heat Pump/s within thirty (30) days of Heat Pump/s installation. The new Heat Pump/s must be installed before 
30th April 2025 by a Samsung partnered installer. No claims will be accepted after 30th April 2025.

• Full name

• Email

• Phone number

• Installer/Store

• SKU Purchased

• Date of Purchase

• Date of Heat Pump/s installation

• Serial number

• Bank account number

Step 5: Check your email for a confirmation of your claim. Claimants should allow up to 30 days from the date the claim 
documentation is received by the Promoter, for the Cashback to be proceed. A bank account is required when  
claiming cashback. All claims must be registered by 30th April 2025. Samsung will not be held responsible for, and 
shall have no obligation to fulfil late claims.




